


More Than a Presence

Talon Investigation personnel are highly
trained career professionals who help clients
to anticipate and prepare for all types of risks.
They are trained facilitators who project the
qualities of refinement, respectful assertive-
ness and confident control. The professional
security agents working for Talon Investigation
are well-trained, experienced, and respected
professionals in their field.

The Difference

Meticulous selection, proper training, active
supervision and twenty-four hour support of
our personnel assure our clients the level and
quality of service they require and are the keys
to our success. Rather than presenting a uni-
formed guard appearance and demeanor, our
staff is a high-caliber professional security
team. Our agents routinely exercise balanced
judgment in sensitive security matters. We
reflect an assertive posture, which results in
fewer security challenges, heightened respect
and increased client satisfaction.

To improve the skills of our personnel, Talon
Investigation provides all of our agents with
ongoing in-service training in advanced security
and public safety topics and issues. All
Physical Security Agents are provided a solid
grounding in security fundamentals beginning
with the underlying theories that drive modern
physical security tactics and strategies.

Approach

We believe that security should be proactive,
rather than reactive. Talon Investigation physical
security agents not only Observe, Deter, and
Report, but also Respond and Mitigate. Our person-
nel are trained to be interactive facilitators - to pro-
fessionally ensure that all aspects of the client’s
protection and security are addressed.

To ensure that our agents are effective in the
field, Talon Investigation conducts a detailed
client-needs assessment prior to assigning per-
sonnel to any client location. Each program is
custom tailored to individual client needs. Our
assessments routinely include a careful review
of problems inherent to that specific client’s
locations and facilities, the associated security
risks, client expectations, budgetary constraints
and culture.

Based on this initial assessment, Talon

Talon Investigation will assist in developing client
specific operating procedures that clearly define
the role of our security.

Investigation works with our clients to develop a
deployment and operations plan that effectively
addresses the client’s unique situation and needs.
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