Industry Leaders

Talon Investigation provides a broad range
of enterprise risk management services
designed to mitigate loss through customized
and flexible solutions supported by profes-
sional expertise. Since 1995, Talon
Investigation has provided professional secu-
rity services to the business, financial and sci-
entific sectors, government agencies, and
private individuals. We enable our clients to
focus on their core business while we focus
on ours — managing risks.

Even the most comprehensive security pro-
gram will fail if those entrusted with its imple-
mentation are ill suited for the assignment.
Talon Investigation’s Physical Security
Services program was developed to provide
our clients a viable alternative to traditional
contract security companies. Talon
Investigation’s physical security program pro-
vides an effective solution for organizations
that require security agents with a high level
of competence and operational capability.

Talon Investigation employs professionals
from diverse and academic backgrounds.
Many of our agents come from backgrounds
such as military security, criminal justice pro-
grams, Federal, State, and local law enforce-
ment agencies. All of our personnel are
trained specific to their responsibilities. This
high level of training and proficiency allows
our agents to project professionalism and
confident authority.
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More Than a Presence

Talon Investigation personnel are highly
trained career professionals who help clients
to anticipate and prepare for all types of risks.
They are trained facilitators who project the
qualities of refinement, respectful assertive-
ness and confident control. The professional
security agents working for Talon Investigation
are well-trained, experienced, and respected
professionals in their field.

The Difference

Meticulous selection, proper training, active
supervision and twenty-four hour support of
our personnel assure our clients the level and
quality of service they require and are the keys
to our success. Rather than presenting a uni-
formed guard appearance and demeanor, our
staff is a high-caliber professional security
team. Our agents routinely exercise balanced
judgment in sensitive security matters. We
reflect an assertive posture, which results in
fewer security challenges, heightened respect
and increased client satisfaction.

To improve the skills of our personnel, Talon
Investigation provides all of our agents with
ongoing in-service training in advanced security
and public safety topics and issues. All
Physical Security Agents are provided a solid
grounding in security fundamentals beginning
with the underlying theories that drive modern
physical security tactics and strategies.

Approach

We believe that security should be proactive,
rather than reactive. Talon Investigation physical
security agents not only Observe, Deter, and
Report, but also Respond and Mitigate. Our person-
nel are trained to be interactive facilitators - to pro-
fessionally ensure that all aspects of the client’s
protection and security are addressed.

To ensure that our agents are effective in the
field, Talon Investigation conducts a detailed
client-needs assessment prior to assigning per-
sonnel to any client location. Each program is
custom tailored to individual client needs. Our
assessments routinely include a careful review
of problems inherent to that specific client’s
locations and facilities, the associated security
risks, client expectations, budgetary constraints
and culture.

Based on this initial assessment, Talon
Investigation works with our clients to develop a
deployment and operations plan that effectively
addresses the client’s unique situation and needs.
Talon Investigation will assist in developing client
specific operating procedures that clearly define
the role of our security.
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Contacting
Talon Investigation

www.taloninvestigation.com

Agency License 746

Post Office Box 600058

Saint Paul, MN 55106-0001

(800) 505-6977 - (651) 774-6977



